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To the valued customers of info@cup-contract-labs.com
CUP Laboratorien Dr. Freitag GmbH www.cup-contract-labs.com
Radeberg, 04.06.2024

Ladies and Gentlemen,

We are pleased to inform you today about developments in our company that reflect our
sustained strategic focus on excellent services for complex pharmaceuticals.

As of 01.05.2024, we have adapted our organisational structure and are pleased to inform you
that:

- DrTheres Ramenda has overall responsibility for operations as Head of Operations.
- Agnes Kohl has taken over the management of our Business Development & Sales
division.
We have also been working hard in recent months to improve our international and digital

presence in order to offer you even better services in the long term.

Our company name and all certifications are not affected. It remains "CUP Laboratorien Dr
Freitag GmbH" with headquarters in Radeberg
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What has changed:

o Powerful organisation: with our team, we are perfectly positioned to get your products on their
way safely and in the best quality.

e New brand, logo and claim: Our new logo reflects our evolution and commitment to quality and
innovation, and this is tied together in our new claim "Leading the way in Complex
Pharmaceutical Analysis"

e Revised website: Visit our new website at www.cup-contract-labs.com and experience a more
user-friendly design and improved functions.

What does that mean for you?

With these changes, we want to take our collaboration to the next level. With our
comprehensive range of services, we ensure the safe and rapid development, authorisation and
quality control of modern pharmaceuticals and continue to stand by your side as a strong
partner.

Explore the new features
We cordially invite you to visit our new website www.cup-contract-labs.com and discover the

new functions and content. We look forward to receiving your feedback and to working with
you on a promising future.

Let us continue to work together to ensure that diseases that are difficult to cure lose their fear!

CUP Laboratories Dr Freitag GmbH

724

Dr Dirk Freitag-Stechl, M.B.A.
Managing Director
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